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Our Vision: Stronger health centers, actively building healthy communities
Our Mission: Capital Link works to strengthen community health centers—financially and 

operationally—in a rapidly changing marketplace. We help health centers:

About Capital Link
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Current Rural Landscape



Rural Hospital Closures
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Rural Hospital Closures as of 2010 



Health Professional Shortage Areas
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Primary Care Health Professional Shortage Areas (HPSAs)

66.5% of primary 
care HPSAs are 
in rural areas.



Health Professional Shortage Areas
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Mental Health Professional Shortage Areas (HPSAs)



Health Professional Shortage Areas
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Dental Health Professional Shortage Areas (HPSAs)



Workforce Supply & Projected Demand

Health care workforce shortages 
are projected to rise across the 
United States, with demand far 

outpacing supply in some 
specialties.
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Family Medicine Physicians

Rural communities often face 
greater workforce shortages than 

urban areas, with rural health 
organizations having fewer 

clinicians per capita. 



Transportation

21% of U.S. adults without access to a vehicle or public transit went 
without needed medical care last year. 

Individuals who lacked access to a vehicle but reported neighborhood 
access to public transportation services were less likely to skip needed 

care (9%).

5% of all U.S. adults reported forgoing healthcare due to transportation 
barriers.

Low-income adults (14%) & adults with public health insurance (12%) 
were all more likely to forgo needed care due to difficulty finding 

transportation.

Adults with a disability (17%) were more than three times as likely to 
report skipping care due to transportation concerns.
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Health Factors

National Institute for Health Care Management Foundation, 2020
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Rural Operational Trends



Growth & Expansion

Rural Health Center Growth & Expansion
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Urban Health Center Growth & Expansion



Growth & Expansion

Rural Health Center 
Patients & Visits Growth
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Urban Health Center 
Patients & Visits Growth



Patient Mix by Location 
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Payer Mix by Location 
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Staffing & Productivity
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FTE Growth Rates
Rural Health Centers:

19.4%

Urban Heath Centers:

18.9%

National Health Centers:

19.0%



Staffing Mix 
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Staffing Mix 

Medical Staffing Mix
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Median Medical Staffing Mix



Rural Financial Trends



Days Cash on Hand
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Operating Margins 
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Medical Staffing Mix 
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Practice Mix 
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Practice Mix 
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Guest Speaker



Introduction 

William Edwards

Chief Financial Officer 
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Interview
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Contact Us

Visit us online: www.caplink.org

• Learn more about our products and services

• Download our free publications and resources

• Register for upcoming webinars

• Sign up for our newsletter and email updates

• Check out our blog

(773) 800-1716

jgetnet@caplink.org

Jerusalem Getnet
Project Consultant

DNP, RN, APRN, CPNC-PC, EDAC
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